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Process Notes: This process depicts provisioning an order with l-10 Unbundled Network Hements (UNE) Loops 
with Remote Test Access (RTA) and Local number Portability (LNP), with a due date of 3+ days. 

1.0 Pre-Cut Process 

1.1 

1.2 

1.3 

1.4 

1.5 

AT&T Local Services (ALS) will establish their dial tone 3 days prior to the scheduled cut date and test continuity. 

Southwestern Bell (SB) Local Operations Center (LOC) will conduct a 24hour advance review of the orders and 
validate accuracy. 

ALS will confirm date and time of port via e-mail to SB at loccuts@txmail.sbc.com. 

SB Facilities Tech (SBFT) will receive standard work order. 

SBFT will prelim the order. SBFT gets the order Due Date (DD)-1, prelim’s the order, verifies Connecting Facility 
Assignment (CFA), and runs wire jumper from pin & lug to Main Distribution Frame (MDF) - which concludes the 
framework. 

A decision diamond is inserted here as to whether or not an Unbundled Loop (UL) (1.5) is available. If UL is 
available, continue on to 1.6. If UL is not available, continue on to next decision diamond. 

1.6 If Unbundled Loop (UL) is available, SB LOC will check the ALS Dial Tone (DT) and Automatic Number 
Identification (ANI) using I-800-346-0152 on the DD-1. (Go to 3.0, Circle 1.) 

A decision diamond is inserted here as to whether or not using alternate facilities (1.7) impact DD & Due Time 
(DT). If DD and DT not impacted, continue on to 1.7. If alternate facilities impact DD and DT, continue on to 1.8. 

1.7 If UL is not available, SBFT will assign alternate facilities. 

1.8 If assigning alternate facilities impact DD & DT or alternate facilities not available, LOC will send a Jeopardy (JEP) 
notification to ALS. 
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1.9 ALS will send Supplemental (SUP) order to change due date or Cancel order. 

A decision diamond is inserted here as to whether or not the DT and ANI check (1.6) is successful. If the check is 
successful, continue on to circle 1 on the Cont. vertical line. If the DT and ANI check is not successful, continue 
on to 1.10. 

1.10 If the ALS DT & ANI are not OK, SB LOC will coordinate with SBFT to double-check the Cable and Pair 
Assignment on the pending order. The SBFT will also verify that the condition is not a result of their tie-cable 
problems. 

A decision diamond is inserted here as to whether or not the double-check (1.10) is successful. If the problem is 
resolved, go to 3.0, Circle 1. If the DT problem is not resolved, continue on to 1.11. 

1 .I 1 If the DT problem is not resolved, SBFT will contact the LOC to notify them that no dial tone was available. 

1.12 The SB LOC will contact ALS to advise them that SB was unable to detect dial tone on the cable and pair specified 
on the order. (SWBT internal guidelines are to call within one hour of no DT detection. 

1 .I 3 ALS will check no DT condition. 

A decision diamond is inserted here as to whether or not the no DT condition (1.12) is with ALS. If the trouble is 
not with ALS, go on to 1.13. If the DT problem is with ALS, continue on to next decision diamond. 

1 .I4 It the no DT condition is not with ALS, ALS notifies LOC that the no DT condition is with SB. 

A decision diamond is inserted here as to whether or not ALS resolves the no DT condition (1.12) by scheduled 
time of cut. If the problem is resolved by cut time, continue on to 1.14. If the problem is not resolved by cut time, 
continue on to 1.16. 

I 1 .15 ALS notifies LOC of the successful dial tone investigation / testing. 

1.16 SB LOC will inform the SBFT that ALS has completed the dial tone testing successfully and annotate the OSS Log. 
(Go to 2.0, Circle 2.) 
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1.17 If the no DT condition is not resolved by cut time and trouble is with ALS, ALS will SUP or Cancel order. 

1.18 SB LOC will stop the cut and inform all relevant parties as such. 

2.0 Trouble Follow-up Process 

2.1 The SBFT will check for DT and ANI the number to ensure that the correct dial tone is present for the pending 
order. 

A decision diamond is inserted here as to whether or not SBFT OK’s DT & ANI (2.1). If the problem is resolved, 
continue on to 2.2. If the DT problem is not resolved, continue on to 2.3. 

2.2 If no dial tone condition is resolved, and dial tone is found, the SBFT will proceed with the cut. (Go 3.0, Circle 1.) 

2.3 If there is still no DT, the SB LOC will notify ALS. (SWBT internal guidelines are to call within one hour of no DT 
detection.) 

2.4 ALS and SB LOC will work together to resolve no DT condition. 

A decision diamond is inserted here as to whether or not no DT (2.4) is resolved by scheduled cut time. If the 
problem is resolved, continue on to Circle 1, Section 3.0. If the DTproblem is not resolved, continue on to next 
decision diamond. 

A decision diamond is inserted here as to whether or not no DT (2.4) is an ALS problem. If the problem is with 
ALS, continue on to 2.5. If the DTproblem is with SB, continue on to 2.6. 

2.5 If the no DT problem is with ALS, ALS will issue a Sup to provide a new DD or cancel order. 

2.6 If the no DT problem is with SB, SB will issue a jeopardy response to ALS. 
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3.1 

3.2 

3.3 

3.4 

3.5 

3.6 

3.7 

ALS will call SB LOC to initiate the cut at scheduled cut time. (If ALS calls 30+ minutes after scheduled cut time, 
ALS must send a SUP to change DD.) 

SB LOC will contact the SBFT. 

SBFT will successfully complete the cut as ordered. 

SBFT will contact the SB LOC that the cut has been completed. 

SB LOC contacts ALS to confirm cut completion within 60 minutes of scheduled cut time. 

ALS will send NPAC activation. 

Upon confirmation from NPAC, ALS will attempt to contact End User (EU) to confirm service acceptance and call 
back SB LOC. 

A decision diamond is inserted here as to whether or not service is accepted (3.7). If the service is accepted, 
continue on to 3.8. If the service is not accepted, continue on to 3.9a, 3.96 or 3.9c). 

3.8 If service is accepted, the SB LOC will verify that service is acceptable and obtain ALS Contact Info required for 
proof of service acceptance and close provisioning order. 

3.9 a. If service is not accepted and/or the EU reports trouble, the SB LOC will not complete the order and will 
attempt joint resolution on the DD and escalate as appropriate (Go to 3.10). 

b. If service is not accepted because the service is not confirmed with the EU due to ring no answer (RNA), 
ALS will open an internal tracking ticket (ITT) and relay the ITT number to LOC. SB LOC will keep the existing end 
user service order open for 24 hours. ALS will provide status to SB LOC as to when EU is contacted. After 24 
hours ALS will close ITT and contact SB LOC to advise ITT has been closed. SB LOC completes order after 24 
hours whether or not ALS calls to advise ITT has been closed. 
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C. At the request of ALS, the restoral process will commence. (Go to 4.0, Circle 3.) 

3.10 The SB LOC will notify ALS when the trouble is resolved. 

3.11 ALS will contact the EU to verify trouble is resolved. 

A decision diamond is inserted here as to whether or not trouble is resolved (3.11). If the service is accepted, 
continue on to 3.8. If the service is not accepted, go to 3.9a or 3.9c. 

4.0 Customer Restoration Process 

4.1 ALS will identify the need to temporarily restore the EU back to SB service. 

A decision diamond is inserted here as to whether the order has completed or it is after noon of DD+i. If yes, go 
to 4.2. If no, go to 4.3. 

4.2 If the order has completed or it is after noon of DD+l, EU will contact the SB Business office (number located in 
front of SB White Page directory) and request a retail winback. 

4.3 If the order has not completed or it is before noon of DD+l, ALS will send a Sup to cancel the order. 

4.4 ALS will provide all telephone numbers and Circuit IDS for the pending restoration. 

4.5 The SB LOC will contact the internal organizations required to temporarily restore the service. 

4.6 ALS will notify the NPAC to facilitate the return of the TN(s) to it’s prior state in the database through the Immediate 
Disconnect Subscription Version process as described in scenarios 4 and 5 of CLEC99-023. 

4.7 SB LOC will escalate as necessary to complete the restoration process (CLEC99-023 scenarios apply). 

4.8 SB LOC will inform ALS in a timely manner when the customer has been restored to SB Service. 
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4.9 ALS will verify with the EU that the service has been restored. 

A decision diamond is inserted here as to whether or not service is restored. If yes, go to 4.10. If no, go to 4. Il. 

4.10 If service is restored, ALS will call SB LOC to confirm service restored. 

4.11 If service is not restored, ALS will inform SB LOC that the EU is still out of service (go to 4.7). 

4.12 SB LOC will contact relevant departments of Restored Status. 

Activity Box Diagram: 

Activity 
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I \‘ERIFICXTION 

I, Timothy M. Connolly: a consultant working with AT&T, have read the 
foregoing AT&T’s Final Position Statement and Reply Brief of AT&T Communications 
oflllinois, Inc. filed in ICC Docket No. 00-0592, including all new factual statements 

the best of my knowledge, the statements provided therein are 

Sub&bed and Sworn to me 
this \btida\: of - - 

My Commission Expires: 
-1 i :, 2 \ 3 C r ’ 



STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

Illinois Bell Telephone Company, > 
AT&T Communications of Illinois, Inc., > 
CoreComm Illinois, Inc., > 
Covad Communications Company, > 
MCI WorldCorn Communications, Inc., 1 
McLeodUSA Telecommunications Services, Inc., ) 
NEXTLINK Illinois, Inc., ) ICC Docket No. 00-0592 
No&Point Communications, Inc., > 
Rhythms Netconnections and Rhythms Links, Inc., ) 
21” Century Telecom of Illinois, Inc., > 
Ushman Communications, Inc., and > 
Sprint Communications Company L.P. > 
d/b/a Sprint Communications L.P. > 

1 
Joint Submission of the Amended Plan of Record ) 
for Operations Support Systems (“OSS”) > 

NOTICE OF FILING 

PLEASE TAKE NOTICE that we have this 13th day of October, 2000, filed with 
the Clerk of the Illinois Commerce Commission, 527 East Capitol Avenue, Springfield, 
Illinois 6270 1, via Federal Express the public and the proprietary versions of AT&T’s 
Verified Reply and Final Comments on OSS Issues Submitted to Arbitration in the 
above-captioned proceeding. 

PROOF OF SERVICE 

I, David J. Chorzempa, an attorney, hereby certify that copies of the public 
version of AT&T’s Verified Reply and Final Comments on OSS Issues Submitted to 
Arbitration were served on all parties on the service list on this 13th day of October, 
2000, via U.S. Mail. 

Q$>;f&L 
1, 

David J. Chorzempa 
AT&T&mmunications of Illinois, Inc. 
222 W. Adams 
Suite 1500 
Chicago, IL 60606 
(3 12) 230-3503 
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Service List 

Blake Alexander 
Covad Communications Company 
2330 Central Expy. 
Santa Clara CA 95050 
Phone: (408) 844-7500 
Fax N/A 

Thomas Aridas 
Illinois Commerce Commission 
160 North LaSalle Street - Suite K-800 
Chicago IL 60601-3 104 
Phone: (3 12) 793-8 183 
Fax (3 12) 793-1556 

Nancy Atkinson 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield IL 62701 
Phone: (217) 524-5068 
Fax (2 17) 524-8928 

Itzel D. Benior 
Northpoint Communications, Inc. 
303 Second Street, South Tower 
San Francisco CA 94107 
Phone: (4 15) 403-4003 
Fax N/A 

Craig Brown 
Rhythms Netconnections & Rhythms Links 
6933 S. Revere Parkway 
Engelwood CO 80112 
Phone: (303) 858-9858 
Fax N/A 

David J. Chorzempa 
AT&T Communications of Illinois, Inc. 
227 W. Adams Street Suite #1500 
Chicago IL 60606 
Phone: (3 12) 230-3503 
Fax (312) 230-8211 

. 

10/5/2000 

Ellen C. Craig 
Vice President, Regulatory Affairs 
CoreComm Illinois, Inc. 
10 S. Riverside Place Suite #2000 
Chicago IL 60606 
Phone: (3 12) 906-3600 
Fax N/A 

Felicia France-Feinberg 
Covad Communications 
8700 W. Bryn Mawr Suite #800 South 
Chicago IL 6063 1 
Phone: (773) 714-2397 
Fax (773) 714-2841 

Steven Gorosh 
Northpoint Communications, Inc. 
303 2nd Street 
San Francisco IL 94 107 
Phone: (4 15) 403-4003 
Fax N/A 

Christopher Graves 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield IL 6270 1 
Phone: (2 17) 524-5064 
Fax (2 17) 524-8928 

Glenn A. Harris 
Northpoint Communications, Inc. 
303 Second Street, South Tower 
San Francisco CA 94107 
Phone: (4 15) 403-4003 
Fax N/A 

William A. Hass 
McLeodUSA Telecommunications 
6400 C. Street, N.W. 
Cedar Rapids IA 52406-3 177 
Phone: (3 19) 790-7295 
Fax (319) 298-7901 
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Carrie J. Hightman 
Lattice Kirkland 
Schiff Hardin & Waite 
6600 Sears Tower 
Chicago IL 60606 
Phone: (312) 876-1000 
Fax (312) 876-1000 

Eric D. Kurtz 
Kristen M. Smoot 
2 1 st Century Telecom - Illinois 
350 N. Orleans Street #600 
Chicago IL 60654 
Phone: (3 12) 955-2 110 
Fax (3 12) 955-2114 

Terry Larkin 
Vice President Regulatory AI&&s 
Illinois Bell Telephone Company 
225 West Randolph Street 
Chicago IL 60606 
Phone: (3 12) 727-3565 
Fax (3 12) 977-6434 

Marilyn Marshall 
Ushman Communications, Inc. 
405 N. Walnut Street 
Springfield IL 62702 
Phone: N/A 
Fax N/A 

Eve Moran 
Hearing Examiner 
Illinois Commerce Commission 
160 N. LaSalle Street C-800 
Chicago IL 60601-3 104 
Phone: (3 12) 793-2864 
Fax (312) 814-1818 

10/5/2000 

Thomas O’Brien 
CoreComm Limited 
450 W. Wilson Bridge Road 
Worthington OH 43085 
Phone: N/A 
Fax N/A 

Sanjo Omoniyi 
Illinois Commerce Commission 
527 E. Capital Avenue 
Springfield IL 62701 
Phone: (2 17) 524-5068 
Fax (2 17) 524-8928 

Michael S. Pabian 
Illinois Bell Telephone Company 
225 W. Randolph, HQ 13C 
Chicago IL 60606 
Phone: (3 12) 727-2424 
Fax (3 12) 726-0830 

Edward Pence 
Illinois Consolidated Telephone 
121 S. 17thStreet 
Mattoon IL 51938 
Phone: (217) 235-4457 
Fax (217) 234-3119 

Carol Pomponio 
NEXTLINK Illinois, Inc. 
810 Jorie Blvd. 
Oak Brook IL 60523 
Phone: (630) 371-3357 
Fax (630) 371-325 1 

Document Processor 
National Registered Agents, Inc. 
Convad Communications Company 
208 S. LaSalle Street, Suite #1855 
Chicago IL 60604 
Phone: N/A 
Fax N/A 
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Document Processor 
Rhythms Lins, Inc. 
600 S. Second Street 
Springfield IL 62704 
Phone: N/A 
Fax N/A 

Document Processor 
Illinois Corporation Service 
Northpoint Communications, Inc. 
700 South Second Street 
Springfield IL 62704 
Phone: N/A 
Fax N/A 

Brian A. Rankin 
NextLink Illinois, Inc. 
8 10 Jorie Blvd. Suite 200 
Oak Brook IL 60523-22 16 
Phone: (630) 371-3357 
Fax N/A 

Kenneth A. Schifman 
Sprint Communications 
8 140 Ward Parkway, SE 
Kansas City MO 64114 
Phone: (9 13) 624-6839 
Fax (913) 624-5504 

Darrell S. Townsley 
Joan Campion 
MCI Telecommunications Corporation 
205 N. Michigan Avenue Suite #3700 
Chicago IL 60601 
Phone: (3 12) 470-3395 
Fax (3 12) 470-5995 

1 O/5/2000 

Richard M. Waris 
Pretzel & Stouffer 
Sprint Communications 
1 S. Wacker Drive, Suite 2500 
Chicago IL 60606 
Phone: N/A 
Fax N/A 

Nancy Wells 
AT&T Communications of Illinois, Inc. 
913 S. Sixth St. Suite #300 
Springfield IL 62703 
Phone: (2 17) 788-6200 
Fax (217) 788-6207 

Nancy Wittehort 
Illinois Bell Telephone 
225 W. Randolph Street 29B 
Chicago IL 60606 
Phone: (3 12) 727-45 17 
Fax (312) 845-8979 


